
Tele-Assurance
Program

a friend 
is only

a phone call
away

R S V P
Provides individuals with a variety    
of interesting & diverse volunteer 
opportunities.  RSVP implements 
Signature Programs such as Tele-
Assurance  in response to the needs 
of our community.  We invite you to 
consider exploring the world of 
volunteering.  See how you can make 
a difference,  one person at a time.  

Trained Volunteer Coordinators will 
assist you in selecting from hundreds  
of opportunities to find what suits 
your needs best.  You can be sure 
their professional and personalized 
support will make your volunteer 
experience satisfying and successful.

RSVP
4701 NW 33rd Avenue

Fort Lauderdale, FL  33309-6807
Phone: (954) 484-7117

www.seniorvolunteerservices.org

Tele-Assurance is an 
RSVP Signature 

Program

RSVP is a part of Senior Corps, 
with Foster Grandparents and 
Senior Companions. Senior Corps 
is administered by the Corporation 
for National and Community 
Service, the federal agency that 
supports service and volunteering 
programs to improve lives, 
strengthen communities, and foster 
civic engagement.



What is RSVP Tele-Assurance?

Tele-Assurance provides FREE 
telephone reassurance, check-in   
and friendly phone calls to area 
seniors who are in need of    
someone to touch base with them    
to ensure their well-being and/or       
to have a friendly conversation on     
a regularly scheduled basis.           
Tele-Assurance is NOT a 
telemedicine provider or medical   
alert service.R
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Tele-Assurance offers peace of 
mind to clients, family and friends
as well as daily socialization.

Eligibility
Individuals may self refer or be referred 
by a caregiver, family member or 
service provider. Tele-Assurance is 
intended to serve area seniors or 
disabled adults who are homebound, 
isolated, living alone or otherwise in 
need of daily contact to ensure personal 
safety. 

How does Tele-Assurance work?
RSVP volunteers are interviewed, 
trained and screened and place calls to 
Tele-Assurance clients at mutually 
agreed upon times. Volunteers are 
instructed to allow the phone to ring at 
least 15 times and to try again in 15 
minutes if there is no answer.  They will 
try to reach a designated Emergency 
Contact, and if that fails, 911 will be 
called to respond.

If you are going to be away for whatever  
reason  at the time of the scheduled call, it       
is very important that you let your caller      
AND RSVP know as soon as possible.

To Register
To register to receive this service or to 
volunteer, please fill out the attached 
slip and return to RSVP, 4701 NW 33rd

Avenue, Fort Lauderdale, FL 33309-
6807.  If you have any questions, feel 
free to contact our office at (954) 484-
7117. 
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